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Closed Circuit Television (CCTV) Policy

1. Introduction and Purpose
This policy sets out the framework for the operation and management of 
Closed Circuit Television (CCTV) systems by Blunsdon Parish Council. The 
policy ensures compliance with relevant legislation including the Data 
Protection Act 2018, UK General Data Protection Regulation (UK GDPR), Human Rights Act 1998, and Protection of Freedoms Act 2012.

The primary purposes of the CCTV system are to:
· Deter and detect crime and anti-social behaviour
· Assist in the identification and prosecution of offenders
· Monitor traffic and pedestrian movements for safety purposes
· Protect council property and assets
· Provide evidence for insurance claims and legal proceedings

2. Legal Framework and Compliance
This policy operates under the following legislation:
· Data Protection Act 2018
· UK General Data Protection Regulation (UK GDPR)
· Human Rights Act 1998
· Protection of Freedoms Act 2012
· Surveillance Camera Code of Practice issued by the Home Office
· Freedom of Information Act 2000

3. Data Controller Responsibilities
Blunsdon Parish Council is the Data Controller for all CCTV systems under its 
operation. The Parish Clerk is designated as the responsible person for day-to-
day management of the CCTV system and compliance with this policy.

4. System Description and Location
The CCTV system consists of 3 cameras located at:
· Inside the Parish Office
· Outside on the Parish Office overlooking car park and gate access to MUGA
· Outside on the MUGA fencing looking back at the office and WC





All recorded footage is stored locally and housed within the locked council office at Linley Road Blunsdon.

5. Data Protection Principles
All CCTV operations will comply with the following data protection principles:

Lawfulness, Fairness, and Transparency
· CCTV will only be used for the stated legitimate purposes
· Clear signage will be displayed at all monitored locations
· This policy will be publicly available

Purpose Limitation
· Footage will only be used for the purposes stated in this policy
· Secondary use requires specific justification and may require additional 
consent

Data Minimisation
· Cameras will be positioned to capture only necessary areas owned by the Council
· Recording quality will be appropriate but not excessive for the intended 
purpose

Accuracy
· Regular maintenance will ensure system accuracy
· Time and date stamps will be correctly calibrated

Storage Limitation
· Footage will be retained for a maximum of 31 days or longer if required for 
ongoing investigations
· Automatic deletion procedures will be implemented once the storage is 
Full.  The system will overwrite the oldest data.

Security
· Access to footage will be strictly controlled and logged
· Storage systems will be secured against unauthorised access



6. Signage Requirements
Clear and prominent signage will be displayed at all locations where CCTV is in 
operation to advise that CCTV recording is in progress.

A sign on the fencing and gates of the MUGA and on fencing beside the Parish Office will also advise:

· Notice that CCTV is in operation
· Identity of the Data Controller (Blunsdon Parish Council)
· Contact details for enquiries
· Purpose of the surveillance
· Reference to this policy

7. Access Control and Security

Physical Security
· CCTV storage equipment will be housed in a locked and secure area 
· within the council office
· Access to the storage area will be restricted to authorised personnel only

Digital Security 
· Storage systems are password protected
· Regular security updates will be applied
· Backup systems will be encrypted and securely stored – locked in council 
office on the main server.  There is no external feed outside the office, 
other than those controlled by the Clerk via login and password to the 
app. 

Authorised Personnel Access to CCTV footage is restricted to:
· Parish Clerk
· Operations Manager (If in place)
· Authorised maintenance personnel (under supervision)

8. Data Retention and Disposal

Retention Period
· Standard retention period: Maximum of 31 days from date.

Footage may be retained longer if required for: 
· Active police investigations
· Legal proceedings
· Insurance claims
· Specific incidents under investigation

Disposal
· CCTV recordings shall be retained for a maximum period of 31 days, unless required for an investigation, insurance claim, legal proceedings or law enforcement purposes.
· At the end of the retention period, recordings shall be automatically overwritten or securely deleted.
· Any footage retained for evidential purposes shall be stored securely and deleted once no longer required.
· Where storage media is disposed of externally, a Certificate of Destruction shall be obtained.

9. Subject Access Rights

Individuals have the right to:
· Request access to personal data held about them
· Request correction of inaccurate data
· Request deletion of data in certain circumstances
· Object to processing in certain circumstances

Process for Subject Access Requests
· Requests must be made in writing to the Parish Clerk
· Response within one month of receipt
· Identity verification required before release of footage
· Footage containing third parties may require redaction

10. Disclosure of Footage

Footage may be disclosed to:
Police and Law Enforcement
· Upon formal request for criminal investigation purposes
· Written record to be maintained of all disclosures


Legal Proceedings
· Court orders or legal requirements
· Insurance investigations with appropriate authority

Other Authorised Purposes
· Safeguarding investigations
· Internal disciplinary procedures
· With explicit consent of data subjects

All disclosures will be logged with:
· Date and time of disclosure
· Identity of recipient
· Purpose of disclosure
· Description of footage disclosed
· Authority for disclosure

11. Monitoring and Maintenance
Regular Monitoring
· Fortnightly checks of system operation by council staff
· Monthly review of footage quality
· Quarterly review of storage capacity. 
· Go to Device and review the storage capacity.
· Annual review of this policy.

Maintenance Schedule
· Professional maintenance annually and data check by supplier 
Banhams
· Software updates as required. Users will be prompted when logging in, to 
[bookmark: _Int_sICaPxph]download any updates.
· Hardware replacement as necessary by Banhams

12. Privacy Impact Assessment
A Privacy Impact Assessment has been conducted and will be reviewed 	every two years or when significant changes are made to the system. 

The assessment considers:
· Necessity and proportionality of surveillance
· Impact on individual privacy
· Alternative methods considered
· Safeguards implemented

13. Complaints Procedure
Complaints regarding CCTV operations should be directed to:
Primary Contact Parish Clerk, Blunsdon Parish Council, The Parish Office, Linley Road, Blunsdon SN26 7AP, 01793 705617 clerk@blunsdon-pc.gov.uk

Escalation If not satisfied with the initial response, complaints may be escalated 
to:
· The Information Commissioner's Office (ICO)
· The Surveillance Camera Commissioner
· Local Government and Social Care Ombudsman

15. Policy Review
This policy will be reviewed annually by the Parish Council or following:
· Changes in legislation
· Significant incidents
· System upgrades or modifications
· Complaints or breaches

16. Contact Information
Data Controller Blunsdon Parish Council, The Parish Office, Linley Road, Blunsdon SN26 7AP – Tel: 01793 705617 Email:  clerk@blunsdon-pc.gov.uk
For CCTV Enquiries Parish Clerk 
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