If you would like to find out more about Playing Out sessions in your area, click
here.

Thanks to all of our incredible volunteers

PENHILL
STREET REPS

We'd like to take this opportunity to extend a massive ‘Thank You’ to all of our
incredible volunteers across our Housing Services.

Your dedication, time, and energy to volunteer in your neighbourhoods, along
with your continuous feedback, help us to create stronger and safer
communities throughout Swindon.

Our Street Rep volunteers alone have contributed more than 640 hours this
year to manage local community cafés in Penhill and Stratton.

There are also many other ways you can make a difference by volunteering in
Swindon. From offering companionship to someone who'’s feeling lonely, to
baking cakes for people who may not have anyone to celebrate their birthday
with, every small gesture matters.
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Many volunteering roles take just an hour of your time and can fit easily around
your schedule.

Email volunteer@swindon.gov.uk to find out what roles are available and how

you can get involved

Penhill Street Reps

Before and after cleaning the area

Recently, Penhill Street Reps dedicated their time to tidying up garage spaces
behind John Moulton Hall. They removed the accumulated dirt around the
kerbs, picked up weeds and litter, and swept everything clean.

Street Reps carry out a variety of activities where they live, from supporting
community cafes and signposting neighbours to help with their housing issues.
They also organise litter picking, community gardening and playing out
sessions for local children.

If you want to support your community and make a positive difference in your
area, why not become a Street Rep? Email us, and we’ll get in touch with more
details.

Sign-up for our weekly Your Swindon newsletter

Join thousands of Swindon residents who have already signed up to receive
an email update every Friday packed with community news and information on
local events. Sign up.
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Quarterly Steering Group meeting

The Tenant Academy holds a quarterly Steering Group meeting, giving tenants
the opportunity to work with housing officers to consider the training being
offered to tenants.

The meetings are held at the Meadowcroft Community Centre in Stratton and
the next one is on Friday, 18 July, from 12noon until 1.30pm.

If you are interested in attending, please contact the Tenant Academy at
TenantAcademy@swindon.gov.uk. We can help with transport if you have
difficulty getting to the venue.

« Contact your Housing Officer

« You can reschedule repairs using My Housing Tenancy or ring 01793
445500

« If you’re not satisfied with the way a housing service has been delivered,
find out how to make a complaint

« Annual Report to tenants

« Join over 2,200 other tenants on our dedicated Facebook page

Would you like to write an article for Tenant Focus about something happening
where you live or to promote something that you feel passionate about?
Please let us know by emailing us.

What do you think of this newsletter?

Very Unsatisfied Neutral Satisfied Very
unsatisfied satisfied
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