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Wiltshire's largest theatre signs up to specialist training to support vulnerable
customers

Staff from Wiltshire's largest theatre have taken part in specialist training, funded by the
Office of the Police and Crime Commissioner for Swindon and Wiltshire, to ensure a safer
night out for the customers.

Swindon's Wyvern Theatre hosted a Welfare and Vulnerability Engagement (WAVE) session, which
equips staff in licensed venues with the tools to spot individuals who may be at risk, helping to
reduce violent incidents, sexual crimes, and injuries linked to drug and alcohol misuse.

This training, which has already taken place in Trowbridge, Chippenham and Salisbury, isn’t just
about protocols—it’s about understanding how even people who consider themselves to be
"streetwise" can be caught off guard.

Staff learn how to intervene sensitively and effectively when they notice someone showing signs of
vulnerability. They’re trained to recognize red flags, including the risks of drink spiking, and get
acquainted with the ‘Ask for Angela’ initiative—a trusted beacon of support present in many
venues across Wiltshire and Swindon.
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Along with staff from the Wyvern and Swindon Arts Centre, licensees, bar and security staff from
the Power Lounge, Kioki and Tawny Owl also joined the session, with a further session planned in
Swindon later this year.

John Barker is the Police Alcohol Licensing Officer for Swindon:

"WAVE training is a crucial tool to help venues become as safe and secure as possible. It also
covers Ask for Angela, spiking and violence against women and girls.

"It is great to see so many of the Swindon venues and Swindon Pubwatch actively partaking in this
training and working in partnership with the police, council and door staff companies.

"All the venues have also signed up to the Safety At Night Charter and this shows their overall
commitment to help in the key licensing objectives of preventing crime and disorder and public
safety.

"This will make the Swindon night-time economy as safe and enjoyable as possible. Both to keep
everyone safer and make everyone feel safer."

 

To find out more visit:

https://www.wiltshire-pcc.gov.uk/about-us/news/2025/june-2025/wiltshires-largest-theatre-signs-
up-to-specialist-training-to-support-vulnerable-customers/
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You are receiving this message because you are registered on Wiltshire and Swindon Community
Messaging. Various organisations are licensed to send messages via this system, we call these
organisations "Information Providers". Please note that this message was sent by Office of the
Police & Crime Commissioner and that Office of the Police & Crime Commissioner does not
necessarily represent the views of Wiltshire and Swindon Community Messaging or other
Information Providers who may send you messages via this system.

You can instantly review the messages you receive and configure which Information Providers can
see your information by clicking here, or you can unsubscribe completely, (you can also review our
terms and conditions and Privacy Policy from these links).

This email communication makes use of a "Clear Image"(gif) to track results of the email
campaign. If you wish to turn off this tracking for future emails, you can do so by not downloading
the images in the e-mail itself. All links in the body of this email are shortened to allow click
through monitoring.

VISAV Limited is the company which built and owns the Neighbourhood Alert platform that
powers this system. VISAV's authorised staff can see your data and is registered with the
Information Commissioner's Office as the national Data Controller for the entire database. VISAV
needs to see your data in order to be able to manage the system and provide support; it cannot use it
for commercial or promotional purposes unless you specifically opt-in to Membership benefits.
Review the website terms.
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