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Have you ever wondered what our neighbourhood officers do when they're not on the beat?

The work of a Neighbourhood Policing Team (NPT) stretches far beyond visible patrols so, today,
we are launching Neighbourhood Policing in Action where we will be shining a light on the out-
of-sight work NPTs do to support those living and working in Wiltshire.

As a Force we regularly hear feedback, particularly via social media, that the public would like to
see an increased number of officers on patrol, and, in a survey we ran last year, 62% of you asked
for an increased police presence. 

However, the roles within our NPTs are varied and challenging – with officers, staff and
volunteers fully immersing themselves within local communities. In any given moment, the team



could be going from supporting a search for a high-risk missing person to filling out paperwork to
safeguard a vulnerable person. 

Chief Superintendent Doug Downing, the Head of Local Policing, said: 

“Neighbourhood policing remains the bedrock of an effective police service.  

“We recognise that community engagement is a critical component in preventing crime but so too
is the work being undertaken away from the patrols in our communities.

“All ten NPTs across our county are committed to working with partners and our communities to
drive down crime and reduce anti-social behaviour. We want our communities to feel safe. As
such, we will continue to prioritise a service that is visible and accessible.

“Our neighbourhood teams work hard to identify and address the root cause of crime and anti-
social behaviour, often through preventative measures, problem solving, and engagement. We
encourage the public to actively engage with officers and, where they exist, share your concerns. 

“To further support our community engagement, we’ll be hosting a number of events across the
summer. You can find more information about local events on the Your Area page of our website
or our social media pages.”

To find out more about what your local policing team is doing in your area, or to contact
your local policing team, visit our website.
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organisations "Information Providers". Please note that this message was sent by The Police and
that The Police does not necessarily represent the views of Wiltshire and Swindon Community
Messaging or other Information Providers who may send you messages via this system.

You can instantly review the messages you receive and configure which Information Providers can
see your information by clicking here, or you can unsubscribe completely, (you can also review our
terms and conditions and Privacy Policy from these links).

This email communication makes use of a "Clear Image"(gif) to track results of the email
campaign. If you wish to turn off this tracking for future emails, you can do so by not downloading
the images in the e-mail itself. All links in the body of this email are shortened to allow click
through monitoring.

VISAV Limited is the company which built and owns the Neighbourhood Alert platform that
powers this system. VISAV's authorised staff can see your data and is registered with the
Information Commissioner's Office as the national Data Controller for the entire database. VISAV
needs to see your data in order to be able to manage the system and provide support; it cannot use it
for commercial or promotional purposes unless you specifically opt-in to Membership benefits.
Review the website terms.
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