Victoria Hall - Frequently Asked Questions

1) Where is the nearest parking?

Victoria Hall has limited parking underground, which is accessed by an entry code, which is given to you before your event day.

There is also paid parking within five minutes’ walk of Victoria Hall at –

· Greenhill Way car park (HA1 1LD) – opposite Travelodge
PayByPhone location code is 802010.  Height restriction – 7ft (2.13M).

· Davy House car park (ground floor), Lyon Road, Harrow (HA1 2EX)
PayByPhone location code is 802009.   Height restriction – 6ft 6.75 inches (2.0M).

Both public car parks are £1.50 per hour (first hour free) plus free of charge  after 6.30 pm.

2) Do you have air-conditioning in the venue?
We have an air ventilation system – fresh air in/stale air out.

3) Is your venue suitable for wheelchair users?
Yes, the spaces within are all on one level.  There are dropped kerbs at both the St Johns & Sheepcote Road entrances, plus a slope within the courtyard entrance.

4) Can I use candles and/or chafing dishes for hot buffets in Victoria Hall?
A couple of candles on a cake for a few moments is fine for birthdays.  We do not allow chafing dishes. We do allow electrical food warmers.  

5) Can I bring in my own electrical equipment to use in the kitchen/hired spaces?
We have a small commercial microwave; however, you can bring in one rice cooker, and an additional microwave for use within the kitchen only. These additional appliances must be accompanied by surge protection extension leads.  We do not allow deep fat fryers/deep fat frying.



6) Can I stick decorations to the walls?
No decorations can be stuck on the walls or floors. We do allow safe structures which event companies use.  Balloons need to be tied to tables/chairs or weighed down.  Balloons cannot be allowed to float to the ceiling as they interfere with our sensors.  Any balloons used, also need to be taken away with you at the end of your event.

7) How much do I need to pay to hold my booking?
50% of the total booking cost, the outstanding balance needs to be paid in full four weeks before the event date. 

8) Can I extend my hired hours or make additions to my booking on the day of the event?
No changes can be made on the day of the event.

9) Victoria Hall is a ‘dry hire’ venue.  What do you mean by this?
The setup, clearing up and restoration of the space hired is the hirers responsibility. Please allow enough time in your booking hours for this.

10)   Where is the drop-off point for suppliers of decorations/caterers, etc?
 The best drop-
off point for suppliers is outside the gate on Sheepcote Road.

11)   Do you allow alcohol on site?
  Alcohol is permitted on site for your guests.  Alcohol cannot be sold to during   an event.  If you wish to sell alcohol you will need to apply for a TENS from Harrow Council.

12)   Do you have a trolley available to assist with transporting heavy items from   the drop off point outside the main gate?  Yes, a small flatbed trolley is available.

13)   Do you have a freezer?  No 

14)   Will there be a member of staff on site for the duration of my event? Yes 

15)   Do you have urns we can borrow for our event? Yes

16)   Do you provide cleaning equipment for the hirers to use at the end of the   event?  Yes

17)   Do you allow smoking outside in the courtyard area? No smoking within this area.

18)   Can we bring in our own furniture?  Yes, however you will need to pack away the VH furniture, which is not in use, and restore the space being hired to its original layout.  This is only possible if other spaces are not in use on the given date of your event.  Discuss with the centre manager before you book.

19)   Can my guests enter the venue through the gates in both Lyon Road and Sheepcote Road? Yes, however our gates are on timers.  After 6pm the best entrance to use is the main gate on Sheepcote Road, HA1 2JE, located next to St John Baptist Church.

