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FAQ
Below you will find a list of questions we are frequently asked when bookings are made. 
Hopefully they will answer any questions you have but please feel free to email if you have a 
different question :- bookings@pickettwenty.org.uk

Will someone be there to open for us when we arrive?

A Trustee or volunteer will be there to open at the start of your booking. Please assure you have 
left yourself enough time to setup prior to the start of your event.

Do you have tables and chairs we can use?
We have around 30 tables or various sizes and approximately 100 chairs which you are free to 
use. We just asked they are packed away in the store room after use.

Do you have an audio system we can use?

We would like to hire a bouncy castle, will it fit in the hall?

We have had a variety of bouncy castle in the hall. The roof of the hall is around 15ft although-
normally people use a standard size castle. We do request that the company providing it has 
insurance and provides mats and sandbags to secure it.

There is an audio system in the hall which you can connect to via Bluetooth or 3.5mm jack cable 
(not provided). Please ask for instruction on its use when you arrive.

Do you have a kitchen we can use?

Yes, we have a kitchen which can be added to your booking for a small charge of £10. Please let 
us know if you would like this added prior to you event. We request that the kitchen is left as you 
found it and that it is only used for reheating and serving food.

Do you have a garden we can use?

Yes, we have a garden which can be added to your booking for a small charge of £10.

Where can our guests park?

There is parking behind the community centre. This belongs to the school but they allow centre 
user to access it outside of school hours. Please do not park there if the school is open. There 
is also a large carpark the otherside of the Co-Op. There are signs saying that it is for a limited 
duration. This only applies to the space directly outside the shop. There is no limit to any other 
space.


