Accessibility statement for Norton Parish Council

This website is run by Norton Parish Council. We want as many people as possible to be able to use this website. This means you should be able to:

• navigate most of the website using just a keyboard
• navigate most of the website using speech recognition software
• listen to most of the website using a screen reader 

We have also tried to ensure the website text is as simple as possible to understand.

AbilityNet has advice on making your device easier to use if you have a disability.

Accessibility of this website 
Some parts of this website are not fully accessible:

• you cannot modify the line height or spacing of text
• we can’t guarantee the full accessibility of our PDF documents or Word documents to 
    screen reader software

What to do if you cannot access parts of this website
If you need information on this website in a different format e.g. accessible PDF, large print, easy read, audio recording or braille:

• email: nortonparishclerk@outlook.com
• telephone: 07947859741

Your request will be considered and you will receive a reply as soon as possible.

Reporting accessibility problems with this website
Improving the accessibility of this website is important to us. If you find any problems or think accessibility requirements are not being met, please contact: 
The Parish Clerk on nortonparishclerk@outlook.com 

Enforcement procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we respond to your complaint, contact the Equality Advisory and Support Service (EASS).

Technical information about this website’s accessibility
Norton Parish Council is committed to making its website accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018. This website is compliant with the Web Content Accessibility Guidelines version 2.1 AA standard.

How we tested this website
This website was last tested on 21 November 2024. The test was carried out by Norton Parish Council on a non-technical/basic test. We used an approach to decide on a sample of pages to test with static content, links and pictures.

[bookmark: _GoBack]We tested:
· Home page -  access to site
· Home page – images
· Parish Council - Meeting dates and agenda’s – text-based content page
· Minutes page – Containing PDF documents in folders

What we’re doing to improve accessibility
· Regularly monitoring the accessibility of our website
· Making our PDF documents (created after 22 September 2018) as accessible as possible.
· Where possible, creating HTML pages rather than PDF documents
· Continue to work to resolve all identified accessibility issues which are within our control and will release them to the website as soon as they are completed.
Norton Parish Council is committed to making its website accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018. 
This website is partially compliant with the Web Content Accessibility Guidelines Version 2.1 AA standard.
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