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LBCC - How to setup your Bookings
Account v1.0
This document has been created to help support customers who
have migrated to or have been newly added to the Long Buckby
Community Centre Bookings system (Lemon) by a LBCC staff
member
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1.Initial Setup
In order to access our new booking system, a member of the Long Buckby Community
Centre (LBCC) will have had an initial conversation with you and informed you that they will
be or have already set up your account on our new booking system (Lemon).

As part of this process, they will have setup your account with a primary contact which will
include with it, an email address. Once the LBCC member has setup your account, you
should expect to receive an “Account invite (Setup Instructions)” email. It will look
something like this:

You can see this email will content the following information:
● Your primary account holder first name
● Details on setting up your account
● Your primary account email address
● A Temporary password, make note of this as you will need it for step 2

In order to proceed to setup your bookings account, please click on the Log into your
account button and move to step 2 of this document:

If the login button is not working, please proceed to: https://lbcc.lemonbooking.com/login

If you did not get the invite email, please go to step 4 No Invite Email.
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2.First Login
When you click on the log into your account from your invite email you should be redirected
to our login page which looks like this:

From the first step you will need the following:
● Primary account email address
● Temporary password

Please enter the above information into the 2 fields and select Log In. Upon successful login
you should see the following account dashboard screen:
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If you are unable to login for any reason, please go to the reset password step and follow
those instructions.

If you are not getting any emails in relation to your invite or password reset email from our
booking system, please contact us for support either via email at
bookings@longbucbkycc.org.uk or on 01327 844753.

We strongly recommend changing your password after you have first logged in from the
temporary one given to you by the system. To do this please proceed to the next step 3.
Change Password.
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3.Change Password
Upon successful login it is strongly recommended that you change your password from the
temporary one given by the bookings system. To do this, (assuming you are already logged
in, if not please login) please select your profile icon in the top right as shown below:

The select the “Your profile” section as shown below:

You should now be on the Your Profile page as shown below:
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Scroll down to the “Update password” section and enter your temporary (or current)
password in the “Current Password” field. You can then enter a new password in the “New
Password” and “Confirm Password” fields:

Once done, remember to click “Save Changes”.

Note you will not get any confirmation message to confirm the password was changed
successfully. However, if there are any issues with your passwords, on clicking of Save
Changes, you will be informed of any errors to rectify.
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4.Password Reset / No Invite Email Account
Access

If you have not been able to login successfully from step 2 using your temporary password
or did not receive your “Account invite (Setup Instructions)” email from step 1 then
please follow this process to access your account.

Please go to: https://lbcc.lemonbooking.com/ and click on the Log In button in the top right of
the page:

You will then see the login screen as shown below. Please click on the Forgot your
password? Link:
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You will then see the following screen:

Please enter the primary contact email address which was setup for you during the
account creation by the LBCC member. You must be able to access the inbox for this email
in order to receive the reset password email link. This will only be valid for 60 minutes once
you hit the Send Link button.

If you do not receive the reset email in your inbox, please make sure to check your
junk/spam folder. If you still cannot find the email, please contact us for support either via
email at bookings@longbucbkycc.org.uk or on 01327 844753.
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Once you click on send link and the email is correct, you will see the message as shown
below confirming a reset link has been sent:

Please be patient, the “Password reset notification” email can take up to 5 minutes to
arrive.

If the email address you entered is not correct and does not match an account, you will get
the following error message:
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Once you have received your “Password reset notification” email it should look something
like this:

Remember, you only have 60 minutes from the time you selected to send this email to reset
your password and gain access to your account.

Click on the Reset Password button in the email. If you have done this in time, then you
should get the following page:
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Please enter a new password and confirm your new password in the 2 password fields.
Once you have entered your password, click the reset password button. Note your password
must be at least 8 characters long in order to be accepted.

Once you’ve successfully entered a valid password, you should be redirected to the login
page with a messaging confirming your password has been successfully reset:

Please enter the primary contact email address which you used to receive the reset link and
the new password you just created. Then click the login button.
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If successful, you should now be logged into your bookings account and see your account
dashboard as shown below:
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5.LBCC Support Contact
Remember if you are struggling to access your account or need additional support, please
don’t hesitate to contact us.

Please contact us for support either via email at bookings@longbucbkycc.org.uk or on
01327 844753.
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