Long Ashton Community Association (LACA) CCTV Policy
1. Introduction
Long Ashton Community Association (LACA) uses Closed-Circuit Television (CCTV) to help ensure the safety and security of its premises, staff, visitors, and service users. This policy sets out how LACA operates its CCTV system in compliance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Purpose of CCTV
The purpose of CCTV at LACA is to:
· Enhance the safety of staff, visitors, and users of the community centre.
· Protect LACA property and assets from theft, vandalism, and damage.
· Assist in the prevention and detection of crime.
· Support law enforcement agencies in investigations when required.
· Ensure compliance with health and safety policies.
3. CCTV System Overview
· Cameras are strategically placed around the community centre to monitor key areas, including entrances, exits, car parks, and communal areas.
· CCTV is not used in private areas such as toilets, changing rooms, or offices.
· Signage is displayed to inform individuals that CCTV is in operation.
4. Data Protection and Privacy
· CCTV footage is recorded and stored securely to prevent unauthorised access.
· Recorded data is only accessed by authorised personnel.
· Footage is retained for a period of 14 days, after which it is automatically overwritten unless required for an ongoing investigation.
· If footage is retained for investigative or legal purposes, it will be securely stored on LACA owned devices and deleted once no longer needed.
5. Access to CCTV Footage
· Access to recorded footage is restricted to authorised staff who are the Centre Manager and Deputy Centre manger. 
· A log is kept of when CCTV is accessed. 
· Agreements are in place with certain groups for safeguarding purposes to ensure staff access is for legitimate reasons only and will be informed when access is necessary for security purposes.  
· Staff accessing CCTV are DBS checked. 
· Footage will only be shared with external agencies, such as the police, upon a lawful request.
· Individuals may request access to footage in which they are identifiable by submitting a Subject Access Request (SAR) to LACA. Requests will be reviewed in line with GDPR and may require proof of identity.
6. Security Measures
· CCTV recordings are stored securely to prevent unauthorised access or tampering.
· LACA ensures that all staff handling CCTV data receive appropriate training on data protection.
· Any breaches of security will be reported in line with LACA’s data breach procedures.
7. Monitoring and Review
· The effectiveness of the CCTV system is reviewed regularly.
· This policy is reviewed annually to ensure ongoing compliance with legal and regulatory requirements.
8. Contact Information
For any queries regarding this policy, or to request access to CCTV footage, please contact centremanager@lacc.info
This policy was last reviewed on 18/02/2025 and will be reviewed annually or sooner if required.
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