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Agreement 

− By booking or using the MUGA, hirers agree to abide by these Conditions of Hire, applicable to 
all routine and occasional users. 

 

Liability, Damage & Safety 

− The Hirer is responsible for user conduct and the safe, proper use of the facilities. 

− The Hirer accepts full liability for loss, damage, claims, or expenses arising from their use, 
including damage by participants or attendees. 

− The Venue accepts no responsibility for lost, stolen, or damaged personal belongings, 
equipment, or vehicles. All persons use the facility at their own risk. 

− Clubs, instructors, or commercial operators must maintain appropriate public liability insurance 
and present proof upon request. 

− "Venue" refers to Gordon Common Good and Gordon Community Sports Field Group, including 
its trustees, volunteers, and representatives. 

− Children under 16 must be supervised by an adult. Equipment (e.g., goals) must be used safely 
and properly. 

− Damage, faults, or lost/damaged equipment must be reported immediately and replaced or 
reimbursed by the Hirer. 

 
Booking and Access 

● Opening hours: 08:00–21:00 daily (09:00 on Sundays). 
● Hirers must be aged 16 or over. Bookings are non-transferable. 
● Access details (e.g., gate/locker codes) will be provided upon booking confirmation and 

payment. 

 
Annual Pass 

− An Annual Pass grants access under specific booking rules for 12 months; it does not confer 
membership, voting, or ownership rights. 

− Passes do not guarantee continuing right of access beyond the expiry date. 

− The purchase of a pass does not fix or guarantee the price of individual sessions for the duration 
of the pass. Session prices may be reviewed and changed from time to time. Pass holders will 
be charged the applicable pass-holder rate in effect at the time each session is booked. 

 
 
Use of the MUGA 

− The MUGA is strictly for sporting and recreational use. 



− Hirers must assemble/dismantle nets as required and return them to the designated locker. 

− Appropriate footwear is mandatory (metal studs prohibited). Activities must suit the surface. 

− Bicycles, scooters, skateboards, and similar wheeled items are barred; wheelchairs and mobility 
aids are fully permitted. 

 
Weather and Conditions 
 

− Use during adverse weather or damaging conditions (e.g., ice, snow) is prohibited and at the 
Hirer’s own risk. 

 
Behaviour and Respect for Others 

− Users must avoid causing disturbance or nuisance to nearby residents. 

− Abusive, aggressive, or unsafe behaviour is strictly prohibited and may result in immediate 
session termination by the Venue. 

 
Lighting (when applicable) 
 

− Floodlights must only be used during booked times and switched off promptly after use. 

 
Alcohol, Smoking and Prohibited Items 
 

− Smoking, vaping, alcohol, glass containers, and dangerous items are strictly prohibited on the 
premises. 

 
Cancellations and Refunds 

− Cancellations must comply with the booking system rules. 

− If the Venue cancels a booking due to weather or maintenance, a full refund will be provided. 

 
Changes to these conditions 
 

− Conditions of Use are subject to periodic updates visit 
https://www.gordonvillage.co.uk/facilities/muga  for the current terms. 


