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___________________________________________________________________________
1. Agreement
These Terms and Conditions form part of the hire agreement between the Hirer and Glasgow’s Golden Generation (“the Centre”). Submission of a booking confirms acceptance of these terms.

2.  Use of Premises
The Hirer shall:
· Use the premises only for the purpose stated in the booking form 
· Not sublet or transfer the booking to any other party 
· Ensure all activities are lawful and do not cause nuisance or disruption 
The Centre reserves the right to terminate the hire immediately if these conditions are breached.

3. Supervision and Conduct
The Hirer is responsible for:
· The behaviour and supervision of all attendees 
· Ensuring appropriate supervision where required 
· Maintaining good order throughout the hire period 

4. Health and Safety
The Hirer must:
· Comply with all relevant health and safety legislation, including the Health and Safety at Work etc. Act 1974 
· Familiarise themselves with fire exits and emergency procedures 
· Ensure no unsafe practices take place 



5. Safeguarding (Hirer-Led Activities Only)
This section applies only where Glasgow’s Golden Generation is not organising or delivering the activity as part of its own services.
5.1 Scope of Responsibility
Where activities involve children or vulnerable adults and are organised or delivered by the Hirer, full responsibility for safeguarding rests with the Hirer.
The Centre’s safeguarding policies and procedures do not extend to Hirer-led activities unless explicitly agreed in writing.
5.2 Hirer Responsibilities
The Hirer must:
· Ensure appropriate safeguarding measures are in place 
· Comply with all relevant legislation and good practice guidance 
· Ensure that all staff and volunteers involved are suitably trained and, where required, appropriately vetted (e.g. PVG/DBS checks) 
· Maintain appropriate supervision ratios 
5.3 Centre Position
The Centre:
· Accepts no responsibility for safeguarding arrangements under Hirer-led activities 
· Reserves the right to refuse or terminate bookings where safeguarding requirements are not adequately met 

6. Condition of Premises
The Hirer must:
· Leave the premises clean, tidy, and in the condition found 
· Remove all waste and belongings 
· Ensure all equipment (including kitchen equipment) is switched off after use 
· Not adjust radiator valves or interfere with building systems 
Failure to do so may result in additional charges.

7. Damage and Loss
The Hirer shall be liable for:
· Any damage to the building, fixtures, fittings, or equipment 
· Any additional costs incurred by the Centre because of the hire 
The Centre reserves the right to recover reasonable repair or replacement costs.

8. Insurance and Liability
· The Centre’s public liability insurance covers the premises and activities delivered directly by the Centre. 
· The Hirer is responsible for their own activities and must ensure appropriate insurance is in place where required. 
· The Centre reserves the right to request evidence of valid public liability insurance (minimum £5 million cover recommended). 
The Centre accepts no responsibility for:
· Injury, loss, or damage arising from the Hirer’s activities 
· Loss, theft, or damage to personal property 

9.  Licences and Regulated Activities (Hirer-Led Activities Only)
This section applies only where Glasgow’s Golden Generation is not organising, delivering, or licensing the activity as part of its own services.
9.1 Scope of Responsibility
Where the Hirer organises or delivers any activity that requires a licence, permit, or statutory consent, full responsibility rests with the Hirer.
The Centre’s licences, permissions, and insurance do not extend to cover Hirer-led activities unless explicitly agreed in writing.
9.2 Licensable Activities
This includes, but is not limited to:
· The sale or supply of alcohol (in accordance with the Licensing (Scotland) Act 2005) 
· Regulated entertainment, including live or recorded music, performances, or film screenings 
· Raffles, lotteries, or any form of gambling activity 
· Any activity requiring local authority approval or statutory licensing 
9.3 Hirer Responsibilities
The Hirer must:
· Obtain all necessary licences, permits, or permissions in advance of the booking 
· Comply with all licence conditions and legal requirements 
· Ensure any third parties (e.g. DJs, caterers, entertainers) are appropriately licensed and insured 
· Provide evidence of licences and permissions to the Centre upon request 
9.4 Centre Position
The Centre:
· Accepts no responsibility for any breach of licensing requirements by the Hirer 
· Reserves the right to refuse, cancel, or terminate bookings where appropriate licences are not in place or conditions are not met 

10.  Equipment and Facilities
· Kitchen equipment must be used safely and only where agreed as part of the booking 
· Equipment must only be used for its intended purpose and in accordance with instructions 






11.  Use of Kitchen and Food Preparation (Hirer Use Only)
This section applies only where the Hirer is using kitchen facilities and Glasgow’s Golden Generation is not providing catering services.
11.1 Scope of Responsibility
Where the Hirer prepares, handles, or serves food, full responsibility rests with the Hirer. The Centre’s catering standards, procedures, and insurance do not apply in these circumstances.
11.2 Food Safety Compliance
The Hirer must comply with all relevant food safety legislation, including the Food Safety Act 1990 and associated regulations.
11.3 Responsibility for Food
The Hirer is responsible for:
· The safe preparation, handling, storage, and serving of all food 
· Ensuring food is safe and fit for consumption 
· Maintaining appropriate hygiene and temperature control 
11.4 Competence and Hygiene
The Hirer must ensure that:
· Anyone preparing or handling food is competent to do so 
· Appropriate hygiene practices are always followed 
· Cross-contamination risks are effectively managed 
11.5 Allergens and Dietary Requirements
The Hirer is responsible for identifying and communicating allergens in accordance with the Food Information Regulations 2014 and for managing all dietary requirements.
The Centre accepts no liability for allergic reactions or food-related illness arising from food provided by the Hirer.
11.6 Cleaning and Kitchen Use
The Hirer must:
· Leave all kitchen areas, equipment, and surfaces clean and sanitised 
· Dispose of all food waste appropriately 
· Ensure all appliances are switched off after use 
Additional cleaning or reinstatement costs may be charged where required.
11.7 Equipment and Storage
· Only equipment provided by the Centre may be used unless otherwise agreed 
· Food must not be stored on the premises unless prior agreement has been obtained 
11.8 Insurance and Liability
The Hirer must ensure that their insurance covers food-related activities where applicable.
The Centre accepts no responsibility for:
· Food safety incidents 
· Illness, injury, or loss arising from food prepared or supplied by the Hirer 

12.  Fees and Charges
Booking fees include heating, electricity, cleaning, and administration.
For one-off or ad hoc bookings, a refundable deposit of £50 will be required. This deposit will be returned within three working days following completion of the hire, subject to:
· The premises being checked by the Centre 
· The premises being returned in the same condition as found 
· No damage, loss, or additional cleaning requirements arising 
The Centre reserves the right to retain all or part of the deposit to cover any costs incurred.
The Centre also reserves the right to charge for:
· Additional time beyond the agreed booking 
· Damage, loss, or excessive cleaning 
· Breach of these Terms and Conditions 

13.  Cancellations and Amendments
The Centre reserves the right to cancel or amend bookings in exceptional circumstances. Where possible, reasonable notice will be given.

14.  Key Collection and Return
· Keys must be collected at the agreed time prior to the booking 
· The Hirer must sign for keys upon collection 
· Keys must be returned immediately after use via the agreed process 
The Hirer is responsible for keys during the hire period. Loss of keys may result in charges, including lock replacement.

15.  Data Protection
Personal data will be processed in accordance with the UK General Data Protection Regulation and the Data Protection Act 2018.

16.  General
· Failure to comply with these Terms may result in additional charges, cancellation of bookings, and/or refusal of future bookings 
· These Terms and Conditions shall be governed by the law of Scotland 
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