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Terms & Conditions

COVID T&Cs

By booking a session at the Cowfold Community Pool you are agreeing to adhere to the
current Government COVID Regulations.
e [t is the swimmers’ responsibility to ensure that their group is either a single
household, two households or no more than 6 separate individuals (Rule of Six)*.
e A single session can have no more than 12 persons in the pool.
e Should any persons be found to be breaking COVID Regulations, neither the
school nor the CCP Charity will be held responsible for this discretion.

*These regulations will be in place until 17" May, at the earliest.

General Terms & Conditions

e The minimum hire period is one hour, which includes cost of 1 or 2 lifeguards as
appropriate.

e The period of hire is from the time of entry to the site to the time of exit from the site.

e Exclusive hire of the pool and premises is only available outside of public opening
hours.

e It is the responsibility of the customer to provide adequate supervision of their group,
and to familiarise themselves with the Pool’s Safety Operating Procedures (PSOPs),
including the Normal Operating Procedures (NOP) and Emergency Action Plan
(EAP). Copies of these can be located on our website.

e Under-8s must be accompanied, on site and in the water, by a responsible adult at all
times.

e Special requirements and/or extra facilities must be requested and/or negotiated prior
to the finalisation of the booking.

e Groups including individuals with Additional Needs and Disabilities are welcome.
Please discuss any special requirements in advance.

e Maximum group size on site is at the discretion of CCP (currently restricted to 12)
Maximum bather load is 20.

e No glassware may be brought onto the site, nor food or alcohol, the Pool is strictly a
non-smoking site and no dogs are permitted on site, except for guide dogs.

e CCP does not accept any responsibility for loss or damage to property or personal
belongings.

¢ Own inflatables and aquatic equipment use is by prior agreement only

e Jumping, running on or diving from the poolside is not allowed. Anyone who does
not behave responsibly or courteously will be excluded.

e (CCP reserves the right to refuse a booking and/or entry without offering a reason.
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No shoes with heels should be worn, as these may puncture the rubber surface.

No person should go into the water with an open wound or wearing nappies that are
not swim nappies.

CCP reserves the right to terminate the hire during the period of hire should it
consider behaviour to be contrary to PSOPS.

Visitors are requested to respect our neighbours by leaving the site quietly and in an
orderly manner.

The Lifeguard on duty has the right to refuse entry or remove visitors for anti-social
or inappropriate behaviour.
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