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Key Findings — Community Survey

* Overallresults indicate that the Hub facilities are well regarded, and respondents felt
Brockenhurst needs high-quality facilities for community use.

* Respondents took time to add very useful comments to expand on multi choice questions.

* When asked what might make them more likely to attend, the following scored highest;
* Activities that interest them and knowing about them!

* Over 45% felt a “Library of Things”, Fitness & Exercise Classes would interest them or
someone in their household.

* Over 30% felt Adult Education, Arts/Crafts, Exhibitions/Shows and a Book/Jigsaw/Game
Library would interest them or someone in their household.

* Thereis no ‘One Size Fits All’ approach to communicating what's happening at the Hub, so
we will create a blended approach using as many channels as possible.

* Majority of respondents wanted the Green Space to remain

* Some of these also think moving the Playpark to this area would be a good move



Key Findings — Community Survey

* The majority of those offering help to support any future projects were mostly offering, ‘Word
by mouth’ distribution of information.

* Further information was given reinforcing views already stated in the survey

. . M ﬁ'
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Brockenhurst needs high quality facilities for use by Would you miss the facilities if they were not there?

the whole community. To what extent do you agree or PLEASE SELECT ONE OPTION ONLY
disagree with this statement? SELECT ONE OPTION SES CT ONE OPTION O .

ONLY

B Strongly disagree ® Yes

: ® No
n DIEagrEE @ Would use alternative venues
m Neutral @ | wouldnt miss the current facilities

@ Wasn't aware of them initially
B Agree @ | wish the MUGA would close to be
honest. But, the Village Hall, Scout hut

M Strongly agree and playground area provide for a

broader section of the community.
® (blank) ® NOT THE MUGA



How often do you use the facilities? SELECT ONE OPTION ONLY.

122 responses

@ More than once a week
@ Weekly

@ Fortnightly

@ Monthly

@ Yearly
@ Other - please specify




What other type of activity would you or someone in your household be interested in attending?
PLEASE SELECT ALL THAT APPLY.

114 responses

Lunch Club

Exercise/Fitness

Gardening

Cooking

Arts or Crafts

After school club

Youth Club

Adult Education
Book/Jigsaw/Game Library
Information Technology/C...
Activity Shed

Cafe/Bar

Exhibitions/Shows

Indoor Short Mat Bowling
Table Tennis Club

Social Club/Pop Up Pub
Community Food Project (...
Library of Things (Borrow...
Music

Pickleball, Walking football...
Skate park at the playgrou...
Voting

Activity shed with emphasi...
The stage deserves more...
Disco/Dance

For MUGA to open

Art exhibitions

Chess club, wine tasting,...
Men's Sheds Club

more live music or comed...

0

5 (4.4%)
50 (43.9%)
24 (21.1%)
26 (22.8%)
37 (32.5%)
12 (10.5%)
18 (15.8%)
36 (31.6%)
31 (27.2%)
15 (13.2%)
25 (21.9%)
27 (23.7%)
39 (34.2%)
6 (5.3%)
13 (11.4%)
20 (17.5%)
23 (20.2%)

53 (46.5%)
1(0.9%)
1(0.9%)
1(0.9%)
1(0.9%)
1(0.9%)
1(0.9%)
1(0.9%)
1(0.9%)
1(0.9%)
1(0.9%)
1(0.9%)
1(0.9%)
1(0.9%)

20 40 60



What would make you more likely to attend activities here at the Hub? PLEASE SELECT ALL THAT
APPLY.

Nothing, | attend plenty alrea... (17.6%)
Access for disabled persons (1.9%)
Activities that interest me (58.3%)
Better kitchen facilities(—0 (0%)
Better acoustics (3.7%)
Better lighting (5.6%)
Improved heating/cooling (6.9%)
Better mobile signal/Wi-fi (2.8%)
More car parking space|—0 (0%)
More community events (27.8%)
Licensed bar (16.7%)
Better publicity of activities/e... (43.5%)
Improved booking facilities (5.6%)



How do you hear about what's going on at the Hub?

122 responses

Website

Friend

Email
Advertisement
FaceBook
Instagram

Notice Boards
Parish Magazine

X (Formally Twitter|)

Dont really hear much it isnt...

| work here

Talking to Sarah when |l goii...

Parish magazine

Local WhstsApp group

| often don’t hear what is goi...

My family have lived in brock...
Walking group

Poster and notices

0

2 (1.6%)

(0.8%)
(0.8%)
(0.8%)
(0.8%)
(0.8%)
(0.8%)
(0.8%)
(0.8%)
(0.8%)
(0.8%)
(0.8%)

11 (9%)

18 (14.8%)

20

36 (29.5%)
38 (31.1%)

44 (36.1%)

47 (38.5%)
52 (42.6%)

40 60



How would you like to hear from us?

Email

Social Media

Flyers

WhatsApp or SMS Messaging
None

8

Prominant display in the village...
Notice boards in village

screens in the charity shop win...
Website with schedule of event...
Village noticeboard

Word & Mouth

72 (64.9%)
50 (45%)
15 (13.5%)

24 (21.6%)

1(0.9%)

1(0.9%)

1(0.9%)

1(0.9%)

1(0.9%)

1(0.9%)

1(0.9%)

1(0.9%)



Thinking about the outside area select five of the following suggestions you
would be most interested in? PLEASE SELECT UP TO FIVE.

B 1st Choice M 2nd Choice [ 3rd Choice M 4th Choice M 5th Choice
30

20

10

Wildflower Meadow Community Garden Mindfulness Garden BBQ Area Better MUGA fencing Boules Court
allowing tennis

30

20

10
0 IIII- ...I- _

Outside Gym/Fitness Trail Climbing Wall Dog Exercise Yard Additional Car Parking Activity Shed Other - Please state below




What activities/groups do you attend outside the village?

50% of the activities people attend outside of our village are already
hosted here or could easily be provided.

Adult education

Art classes, pottery class
Ballet

Book Club, U3A meetings
Card games,

Choir and walking group
Music, comedy,

Cookery courses

Flower design club

Food festivals/markets
Gin tasting, theatre, comedy nights
Language groups

Lym film society

Literature course NT Live screenings
Organised craft (not art) teaching groups
Pilates

Walking Football at Lymington

Pilates, seasons art group, hit class
Running club

Tap dance, shows and films, talks and exhibitions
Toddler playgroup

Toddler sense, ballet, yoga,

u3a

Ukulele group

Walking

Youth craft clubs, boardgames club



What prevents you from attending this kind of activity at the Brockenhurst Community Hub? PLEASE
SELECT ONE OPTION ONLY.

92 responses

@ No activity of this type

@ Too expensive

@ Venue not suitable

@ Prefer to attend elsewhere

@ Facilities better elsewhere

@ the village is in a 'Cultural desert'
@ My activities need large area

@ Nothing of interest




Would you be willing to help with, or run, any events using your skills, experience and interests?

109 responses

@ Yes

® No

@ Possibly drpends what it was

@® Maybe

@ not really physically able.

@ At some time in the future once our ch...
® | already do

® maybe

13 ¥



How might you be able to help as we progress this project? PLEASE SELECT ALL THAT APPLY

76 responses

Help with fundraising

Join committee

Word of mouth support
Marketing

Distribution of leaflets/post...
Building phases
Funding/Finances

Facility or Grounds mainte...
Running a regular activity
Help with the Charity Reta...

None of the above

| would happily help with...
Security/Surveillance moni...
volunteering with youth gr...
Planting trees etc. :)

Help at events

I'll think about it :)!

Help with the fundraising...
See above - happy to help...
help with delevelopment o...
Help with garden mainten...
Share social media posts
Help with the Community...
Depends on the choice
dependent on what the pla...
| am a volunteer for charit...

0

10 (13.2%)
10 (13.2%)

—8(10.5%)
20 (26.3%)
—3(3.9%)
3 (3.9%)
3 (3.9%)
—8(10.5%)
5 (6.6%)
3 (3.9%)
1 (1.3%)
1 (1.3%)
1 (1.3%)
1 (1.3%)
1 (1.3%)
1 (1.3%)
1 (1.3%)
1 (1.3%)
—1 (1.3%)
—1 (1.3%)
—1 (1.3%)
—1 (1.3%)
—1 (1.3%)
—1 (1.3%)
—1 (1.3%)
—1 (1.3%)

10 20 30

40

43 (56.6%)

50



Would you miss the facilities if they were not there? PLEASE SELECT ONE OPTION ONLY.

118 responses

@ Yes

® No

@ Would use alternative venues

@ | wouldnt miss the current facilities
@ Wasn't aware of them initially

@ | wish the MUGA would close to be
honest. But, the Village Hall, Scout hut
and playground area provide for a
broader section of the community.

@® NOT THE MUGA

* 43 people made further responses to this question



Do you live in Brockenhurst?

® Yes

® No

To help us understand more about our community please could you tell us the number of people living in your household in each of the following age groups.

N

[

0-14yrs

3

. 4

5+

15-24yrs

25-34yrs

35-44yrs

How old are you?

45-54yrs

® 0-14

® 1524
® 25-34
@ 35-44
@ 45-54
® 55-64
® 65-74
® 75-84
@ 85+

&

55-64yrs

65-74yrs

75-84yrs

85+ years



	Slide 1: Brockenhurst Community Hub Survey
	Slide 2: Key Findings – Community Survey
	Slide 3: Key Findings – Community Survey
	Slide 4: Would you miss the facilities if they were not there? PLEASE SELECT ONE OPTION ONLY.
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10: Thinking about the outside area select five of the following suggestions you would be most interested in? PLEASE SELECT UP TO FIVE.
	Slide 11: What activities/groups do you attend outside the village? 
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16

