Bilbrough Parish Council – Privacy and Accessibility Policies
1. Introduction
Bilbrough Parish Council is committed to protecting your personal data and respecting your privacy. This policy explains how we collect, use, and store your personal information in line with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
2. Who We Are
Bilbrough Parish Council is the data controller for the personal information you provide.
Contact details:
Clerk: Carol Lillingston
Address: Bilbrough Village Hall, Cat Lane, Bilbrough, North Yorks YO23 3PJ
Email: clerkbilbroughcouncil@gmail.com
3. What Information We Collect
We may collect and process the following data:
· Contact details (name, address, email, phone number)
· Correspondence you send to us
· Information related to council services, complaints, or enquiries
· Website usage data (via cookies, if applicable)
4. How We Use Your Information
We use your data to:
· Respond to enquiries and correspondence
· Deliver council services
· Manage meetings, consultations, and community engagement
· Maintain financial records and legal obligations
5. Lawful Basis for Processing
We process personal data under:
· Public task (carrying out official functions)
· Legal obligation
· Consent (where required)
6. How We Store Your Data
Your data is stored securely and only kept as long as necessary in line with our retention policy.
7. Sharing Your Information
We may share your data with:
· Local authorities
· Government bodies
· Service providers (where necessary)
We do not sell your personal data.
8. Your Rights
You have the right to:
· Access your personal data
· Request correction or deletion
· Object to processing
· Lodge a complaint with the Information Commissioner’s Office (ICO)
9. Cookies (if applicable)
Our website may use cookies to improve user experience. You can control cookie settings through your browser.
10. Changes to This Policy
We may update this policy periodically. Please check this page for updates.
Date of last review: 19 March 2026

Accessibility Policy
This accessibility statement applies to:
www.bilbrough.org.uk
1. Commitment to Accessibility
Bilbrough Parish Council is committed to ensuring digital accessibility for all users, including people with disabilities.
2. Compliance Status
This website aims to comply with the Web Content Accessibility Guidelines (WCAG) 2.1 AA standard.
3. Non-Accessible Content
Some parts of this website may not be fully accessible, such as:
· Older PDF documents
· Third-party content
· Some images may lack alternative text
We are working to improve these areas.
4. What to Do If You Cannot Access Content
If you need information in a different format (such as accessible PDF, large print, easy read, or audio), please contact the Clerk (details above).

We will consider your request and respond within a reasonable timeframe.
5. Reporting Accessibility Problems
If you find any accessibility issues not listed on this page, please contact us using the details above.
6. Enforcement Procedure
If you are not satisfied with our response, you can contact the Equality Advisory and Support Service (EASS).
7. Technical Information
This website is designed to comply with WCAG 2.1 AA standards.
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