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Purpose
BVH aims to provide a welcoming, safe and well-run community facility. We recognise that things can go wrong and welcome feedback so that we can improve our service.

How to make a complaint
Complaints should be made as soon as possible to:
Bilbrough Village Hall Trustee Committee 
Cat Lane
Bilbrough
York
YO23 3PJ
bilbroughvh@gmail.com

Complaints can be:
· Verbal
· Written
· By email or letter

Anonymous complaints will be considered where there is a safeguarding, safety or serious concern.

What will happen
1. The complaint will be acknowledged within 7 days
2. It will be investigated by a Trustee not directly involved
3. A response will be provided within 28 days

Appeals
If you are not satisfied, you may ask for the matter to be reviewed by the full Trustee Committee.

Safeguarding
Complaints involving safeguarding, discrimination or safety will be dealt with immediately and escalated where required.
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