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Applies to trustees, volunteers, hirers, contractors and users

All persons using or working at Bilbrough Village Hall must:
· Treat others with respect and dignity
· Not engage in bullying, harassment or discrimination
· Follow safety and fire procedures
· Respect the building, staff and volunteers
· Follow safeguarding requirements

Unacceptable behaviour includes:
· Aggression, intimidation or abuse
· Discriminatory language or actions
· Ignoring safety or fire instructions
· Being under the influence of drugs or alcohol (unless part of a licensed event)

BVH reserves the right to:
· Refuse entry
· End a booking
· Require someone to leave
· Contact the police if necessary
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